WASHTENAW COUNTY



Note of Gratitude

As we begin 5782 on the Jewish calendar, we hope you and your families are in good health and feeling
safe. We at Jewish Family Services of Washtenaw County (JFS) want you to know that you continue to be in our
thoughts and hearts every day. In this tumultuous climate and time, it is important to believe in the power of

compassion and community as we strive to repair our world, a tradition which is at the core of the JFS mission!

We are grateful to be a part of our amazing community and proud of the tremendous generosity of
your time, energy, spirit, and resources. Rooted in our Jewish values of loving kindness and welcoming the
stranger, JFS is in a unique position to assist those who are most vulnerable to shifts in society, including

refugees, children, older adults, and those in other various forms of distress.

This work is never easy, and now more than ever, it’s all hands on deck. The level of responsibility that lies
ahead for us and the sheer volume of work can at times seem insurmountable. But with you walking alongside
of us, as donors, volunteers, and partners, we can rise to the challenge. Please keep walking with us. Join us as
we welcome Afghan refugees as well as refugees from around the world; support vulnerable older adults and
their caregivers; deliver prepared meals and groceries to Holocaust survivors, isolated seniors, disabled adults,
and newly arrived refugees; and help those in our community facing emotional, financial, and other crises in our

community.

The new year ahead provides an opportunity for each of us to reflect on the past year and look ahead
to finding new ways to create solutions, promote dignity, and inspire humanity. Thank you for upholding our

mission and our values, and helping us create a lasting impact in our community.

L'Shana Toval!

N

Anya Abramzon Susan Sefansky
Chief Executive Officer President, Board of Directors




Wishing you and your family health,

happiness, and peace in 5782.

-your JFS family

Our Services

Community Assistance

Employment & Economic Empowerment
International Services

Nutrition Services

Resettlement & Integration

Specialty Food Pantry

The Herb Amster Center
Thrive Counseling Services
Transportation

WISE Aging and Caregiver Support
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Nutrition Services
Food Assistance (lbs. of food)

323,362

Transportation & Medical Food Assistance (meals)

Accompaniment Empowerment Services
Transportation (trips) 2 5 / 5 00 Employment/Career Assistance

5, 552 Food Assistance (clients) (clients)

18,500 434
O

" .Thréve Coll.Jncell"”g Ading & C . Cultural Connection &
rive Counseling (clients) ging aregiver Language Assistance

393 SeiViC8(7C“6ms) ESL Students
/ 121

Including 80 Local

Employment & Economic

Holocaust Survivors

Number of People Served
Through our Congregational LY

Social Work Program
63 )



Total JFSMade Sales

Community Assistance
L f $ 'I 0,421 # of Reassurance Calls
umber or Lases ror Made to Older Adults

Crisis Management , 2 870
4
5 86 @ Total Minutes
TN Refugee Resettlement & 28[ ooo

" ) International Services
/ Total Number of New Clients Resettled
) % Despite COVID-19 Restrictions A \

a7

. . The Amster Center
e 30 adults, 17
A % acams, Developed and Launched

Countries: Democratic Republic of Congo,
: £ Washtenaw Community

el o Afghanistan, Somalia, Syria, Pakistan, Iraq :
T Care Hub - Commumity
# of Existing Clients Served Through Based Organizations/
Preferred Communities and Support Groups Health Systems
81 Integration Tool
Total Number of Youth Served
Through Resettlement Programs -

-~
7>
\

mmigration Clients -
L 62 L = 4




Our Financials . #

]
/"\,,’.‘:‘.

Year ended Dec 31, 2020 e

TOTAL
REVENUES: $4,045,389

GRANTS /CONTRACTS
$2,971,768 —73.5%

CONTRIBUTIONS
$635,765 — 15.7%

FEE FOR SERVICE
$437,856 — 10.8%

TOTAL
EXPENSES: $4,023,422

PROGRAM SERVICES
$3,658,726 — 90.9%

GENERAL & ADMINISTRATIVE

$183,548 — 4.6%
FUNDRAISING
$181,148 — 4.5%
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Jewish Family Services

of Washtenaw County

EVENTS 2021 S 2022 To keep up to date on events, visit:

T H E https://ifsannarbor.org/the-year-of-building/
Oct 3, 2021: Walk A Mile In My Shoes
n A T E Jun 12, 2022: JFS Gala & Awards Celebration 22"555“7355:;?29“_32"33“”'"8"’"
jfsannarbor.org

Inaugural
Fundraising
Walk

[ e [m]

r

N RS \ ‘
AW ﬁ“%&‘)‘\ -
» ‘ -;‘i:‘ 7
?’k\\\ &\(\(ﬂ'ﬂ’ EI :
Sunday, October3, 2021
10:00AM-12:30PM

Join JFS in support of the diverse group that walk through our doors in
need of help. Take a moment to walk a mile in their shoes. To learn more
and register visit; https://jfswc.akaraisin.com/walkamile



