- Real People with Real Stories

Anita suffers from lifelong depression. Life has not been easy for her, but with the help of
many services through JFS, she is able to spend more time working on herself and her health.
She has food delivered from the JFS Specialized Food Pantry, and enjoys the Friendly Visitor
who comes monthly. “Susan comes to my house and we just talk; it is a nice break in my day.
| look forward to her visits.” Anita also uses Partners in Care Concierge (PiCC) services where a
volunteer accompanies her to medical appointments.

Mike came to JFS looking for support after he and his wife filed for divorce. “I've been
struggling with the loss of my best friend for the last 7 years,” Mike told Lauren, a therapist
through Thrive that has been working with Mike for 2 months now. Mike is learning how to
cope with the stressors of divorce as well as learning how to find more of who he is and how
to move forward in life.

After using the Resettlement resources provided here at JFS, Sally found a job at Annie’s
Children’s Center in Ann Arbor! Sally takes care of the babies that are less than a year old.
Sally is preparing to take the pharmaceutical exam which will prepare her for the next step of
training she would need in order to obtain her dream of becoming a pharmacist.

- JFS Services and Programs

Specialty Food Pantry Transportation Services Corporate Training
Crisis Management and Partners in Care Concierge Jewish Life Education
Community Services International and Elderlink

Older Adult Services Resettlement Services
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JES Revenues and Expenses for 2016 Fiscal Year...

JFS Expenses - $2,445,253 JFS Revenues - $2,819,109

=49
$528,235 =22% $113,257 = 4%

$361,898 = 15%

$496,471 =18%
$74,914=3%

$31,147=1% ® Overhead/
Operations

@ OQutside Services
Staffing

® Fundraising

B ® Programming

$1,449,059 = 59%

® Contributions
® Grants and Contracts
© Fee for Service

Surplus funds will be recognized for future use.



2016 at a Glance

Creating Solutions Promoting Dignity Inspiring Humanity
«In 2016, JFS served 8,945 « 719 older adults received « Transportation Services provided

individual clients services such as social services, 7,077 round trips to medical and
. 240 clients received financial caregiver consultations, and other appointments

accompaniment to medical

: + 219 immigrants received
appointments

resettlement and post-resettlement
- 768 people received employment assistance

assistance or crisis and case
management services

« 204 people were provided _
international/legal services OF Career services « 224 attended ESL programs
« 5,472 people received food
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