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J F S  a t  a  g l a n c e   

As an agency in Washtenaw County that 
serves a diverse, international population, the 
mission of  Jewish Family Services is to create 

solutions, promote dignity and inspire 
humanity.  

 In 2014, JFS served 5,649 individual cases, 
providing over 9,208 units of service 

 511 cases received financial assistance, crisis/case 
management services, eviction prevention and 
referrals 

 157 immigrants received resettlement and post-
resettlement assistance, 249 attended ESL 
programs 

 137 clients received international/legal services 
and 20 clients received Citizenship Education 

 346 people received employment and career 
services 

 625  older adults received services such as social 
services, caregiver consultations, and 
accompaniment to medical appointments through 
the PiCC program  

 Transportation Services provided 4,600 round 
trips to medical and other appointments for 244 
elderly and disabled individuals 

 The Specialty Food Pantry served 2,347 
unduplicated individuals  

 Counseling Services were provided to 80 
individuals  
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